Parent’s Guide Part 2

How to Set Up Your
Student’'s Windows 11
Device post OOBE.
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Step 1: Confirm you have the correct version of Windows

* Right click on your Start button Apps and Features
(Window icon) at the bottom left of Mobility Centre
screen Power Options

Event Viewer

+ Select “System”

N

Device Manager
Network Connections
Disk Management
Computer Management
Windows Terminal

Windows Terminal (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out >

Start

(Mo Io=ca@

Desktop

» Scroll down to Windows

SpeCificationS BR  Windows specifications Copy ~
» Confirm that you have either Windows .
11 Pro or Windows 11 Home
Version
*  Windows 11 “S” edition/mode is 2l

NOT supported at Brookfield SS due
to its limitations and restrictions.

You can change from Windows 11 “S” edition to Windows
11 Home/Pro for Free by following this Microsoft Article
https://support.microsoft.com/enus/windows/switching-
out-of-s-mode-inwindows-4f56d9be-99ec-6983-
119f031bfb28a307
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Step 2: Confirm that Region, Date and Time are Correct

* Open the Start Menu and start
typing “Region”
+ Left click on “Region settings”

* Check that Country or Region is
set to “Australia”

o If not, change it to Australia

* Check that Regional Format is
set to “English Australia”

o Ifnot, change it to
English (Australia)

* Within the same window, click on
Time & language then Date and
Time

 Check that Time Zone is set to
UTC +10.00 Brisbane

2 regionl
All  Apps Documents  Settings More
Best match
I I+ Region ‘i
=¥ Control panel 4
Region
> Control panel
@ Set regional format >
2 op
@ Change your country or region Y
Lo Change the date and time formats >
@ Language settings >
@. See the current date and time s

formats

B W SRR TR ) R ]
B Oou EQOaCaia

Region

@ Countryorregion P
Windows and apps might use you: untry or reg t e you al content

& Reg\ona\farma‘: English (Australia)

Time & language > Date & time

Current date and time 7:28 PM, Monday, 8 August 2022
Set the tim: lly on @D
G Time zone (UTC+10:00) Brisbane

Set the time zone automatically off @

8/2015 1:00:00 AM Sync now

Step 3 onwards MUST be completed on a
home network.




Step 3: Anti-Virus protection

Windows 10/11 devices already come built in with Windows Defender (FREE anti-virus
software). You are not required to add any extra anti-virus software onto your child’s laptop.
We have found extra virus protection can impact you child’s access to the internet.
e.g., there are known issues with Trend Micro, Norton, and McAfee.

Step 4: Enrol into Intune

Before starting, ensure your student’'s BYO Windows laptop is connected to the internet via
a non-school connection e.g., at home.

1. Left click on the Search icon
(bottom left of your screen) Prusceis vt eaciocy

2. Search for “Access Work or A Spen S :Donmomcts 4 Satnge. S N
School”

O

Access work or school

Settings

o Related settings to access work or N
~  school

.‘I;,C;t. HOoOSCaa

3 Clle on Connect Accounts > Access work or school




You'll be asked for your student to
log in with their unique

EQ email

e.g., jsmith1@eq.edu.au 5. Click on
Next.

The Managed Internet Service
window will appear.

Have your student log in with their
unique EQ username (e.g,
jsmith1) and password.

Click to tick the | agree to...

Then click Sign in.

You should now have a window
which states You’re all set!

Click Done.

This window should close and
leave you with the Access work or
school window.

Set up a work or school account

You'll get access to resources like email, apps, and the network. Connecting means your
work or schocl might contrcl some things on this device, such as which settings you can
change. fFor specific info about this, ask them.

flast1@eq.edu.au

Alternate actions:

These actions will set up the device as your organization’s and give your organization
full control over this device.

ice to Azure Active Directory

il
MQueensland Government Department of Education

Managed Internet Service

Sign in with your usemame and password

Usemame * | flast1

Password * | eesssess

@l agree to the conditions of use and privacy statement

You're all set!

We've added your account successfully. You now have access to your organization's
apps and services.




10. To check your student’'s account ... Accesswork or school
your student’'s account details — women
displayed.

Related settings

Export your management log files

11. Now to check that the Company

Portal has been installed. £ compary porta
/ﬂl Apps Documents  Web More ~ C
12. Select the Search icon and search .
Company Portal. If the software is m
still loading (see image), wait until it -
is finished. e e
O company portal - see web results >
The Company Portal connects your © company porta app - o o
student’s BYO device to Intune and £ company poral download e
enables your student to connect to o wmeeeaiesn - .
our EQNET network. 1 company portl intune - .
O company portal website > & share

=]

Uninstall

Documents - SharePoint

‘ BYO MIS groups for App
Deployment via Company Portal

>

W T N e ————
m O ED-CH

This step is VERY important. -
13. Restart your students BYO File Explorer
Windows laptop.

Search Sign out

* Windows icon ¢ Power
symbol « Restart.

Run Sleep

Shut down or sign out Shut down

Desktop




14. This step will differ for everyone.

15.

You may be prompted to change
the device password (this is NOT
your student’s EQ password).

SBSBRSEN

Ensure the password for your

student’s BYO windows laptop is oenrssy
unique, strong, and different to o v
their EQ details. To be considered fieme a password resetdisk

a strong password, it should have
at least

eight (8) characters and contain at
least

« one lowercase letter,

* one uppercase letter, « one symbol and
* one number.
Once your device is restarted, the Intune set up is complete.

Ensure the laptop remains on and connected to the internet
for at least 15 minutes to finalise the installation of Intune.

Your student will be able to use their device whilst the installation is finalised, but the laptop
must remain connected to the internet.

TIP: students can manage their laptop (e.g., to Factory Erase or place in Lost
mode) by using another device and accessing Intune’s Management Portal
(https://portal.manage.microsoft.com/).



https://portal.manage.microsoft.com/
https://portal.manage.microsoft.com/
https://portal.manage.microsoft.com/

Step 5: Install the FREE Education QLD provided Office 365

Part A — Accessing Office 365 with your student’s EQ account

B¥ Microsoft | Microsoft 365 Copilot poducs v fesees  Prompts Suppor | buyMirosat 365 |
1. Open your internet browser pr
2. In the address bar, key in http://office.com P\
3. Either click the red Sign In button
OR l:"
In the top right corner click 8 . o e Contor Ot
on tO Sign in. rt a conversation with these prompts in Micro: 5 Copilot Chat

4. In the Email, phone or
Skype field, type in your

B® Microsoft

students EQ email Signin
address Email, phone, or Skype
(eg - Jsmlth 1@eq .edu.au) No account? Create one!
Can’t access your account?
5. Click Next '

6. You will be prompted for your
student’s EQ username

(e.g., jsmith1) and password e —
on the online authentication
page. —
[ . ]
7. Type your student’s
username

(i.e., jsmit1 NOT full email
address) and password.

8. Click next to the | agree...

9. Click on Login

If all details are correct, your student will be
logged into their EQ Office 365 account.


http://office.com/
http://office.com/

Part B — Installing Office 365 software for FREE

Note: If you currently have Office 2013 installed, ensure all Microsoft applications are
closed during the installation. You may be prompted to close all Microsoft applications if
they are still open. Also note, some of the example pictures below may have updated
and look slightly different, but the instructions are very similar, if not the same.

1. On the left hand pane, Select Apps.
2. Click on Install Apps.
3. Click on Microsoft 365 apps.

&) M365 Copilot

You should see an information window e
explaining what to do next.

You may be asked to Open, Save, or
Install the installation file (depending on
the device and the browser you are using).

4, Run the downloaded installer.

Note: this file is approximately 2gb and may take a while to download depending on your
bandwidth speed.



You will be prompted with a message to make [ U ACErkat Contiol B
changes to your computer. Select Yes. R ——————

changes to this computer?

g Program name:  Microsoft Office
Venfied publisher. Microsoft Corp
File ongin: Hard drive on this computer

(¥) Show details No |

Change when these notifications appear

5. Office will start downloading.

6. You will also see the office icon pop up
on the task bar. = U@ ﬂ a m

] Office X

EEETE
B amE

7. Office 365 will start to install onto your
computer, wait for this to finish.

Installing Office

We'll be done in just a moment

_ _ _ First things first.
8. You will be prompted with the Microsoft

Office License Agreement. View the
Agreement then click Accept.

uct also comes with Office Automatic Updates.
]

By clicking “Accept” you agree to the Microsoft Office License
Agreement. Accept
View Agreement

-10 -



9. After Office 365 finishes installing, a
message will appear to inform it has = 0 Office
completed. Click Close.

You're all set! Office is installed now

To ensure all changes have been successfully applied, you will need to restart your
student’s laptop.

Part C — Activating your Student’s Office 365 software and signing in

Before starting this Part, make sure no one is signed into any Microsoft products

1. Open Microsoft Word and click on the
“Sign in” button top right.

If a username is already signed in,
SIGN OUT of that account first.

Blue grey resume Snapshot calendar Insert your first table of con...

More templates —>

2. Onthe Microsoft Sign in window enter -
) . @ Microsoft
your student’s FULL EQ email address
e.g., jsmith1@eqg.edu.au Sign in

cwaug17@eq.edu.au

No account? Create one!

Next

-1 -




3. Microsoft will recognise the EQ email
address and display the Managed
Internet Service window.

4. Enter your student’'s EQ username
(e.g. jsmit1) and password

Click the I agree... box
Click Sign in

7. As the downloaded version is
provided to all EQ students for free, you
will now see a notification window.

Read the details and click OK to complete
the sign in process.

You are now signed into your student’s
Microsoft Office 365 suite with the correct
EQ student account.

SO
MQueensland Government  pepartment of Education

Managed Internet Service

Sign in with your username and password

Usemame * = cwaugl7

Password © | seessssscscccccccccsccnnd

DI agree to the conditions of use and privacy statement

hange my passwor

Stay signed in to all your apps

Windows will remember your account and automatically sign you in to your apps and
websites on this device. You may need to let your organization manage some settings
on your device.

Allow my organization to manage my device

No, sign in to this app only

-12 -



Step 6: Install the Education Queensland BYOx Mapper

1. Open the start menu and start typing

. Q companyl
Company Portal. Once it pops up, open
It & @ Apps Documents Web Settings People Folders Photos B A
Best match
| E Company Portal
App
Search the web Company Portal
App
Q company portal - See more search S
results
@ Open
Q_ company >
£ Pinto Start
Bicompany portal app g £ Pin to taskbar
Q_ company registration > & App settings
Y= Rate and review
Q. company portal download >
@ Share
W Uninstall

2. Select BYOx Mapper under recently ()

pUbIIShed apps. =  Home () Notifications
1®
8B
Recently published apps See all
L
[=]
o @
BYOx Mapper
Department of Education

3. Select Install.

BYOx Mapper

Department of Education

Install

-13 -



4. When the reinstall options appears,

. . . ° Installed
installation is complete.

App details
Size 2.65
MB

Version 3.3.00

BYOx Mapper

Date Published ~ 19/0

Department of Education Management Intu

Service

Congratulations, you have successfully installed all your student’s required core
software and connected their laptop to our Infune Company Portal.

Thank you for taking the time to prepare your student in their future studies.

-14 -



